Please read for a more comprehensive view of our terms and conditions:
PRIVACY POLICY:
 All personal and financial information collected by DDIY is gathered for the purpose of providing services and billing
 At no time will the collected information be disclosed, traded, sold or rented to a third party, except for the purpose of
completing the client’s financial obligation to DDIY.
 DDIY does not release any and all confidential and private information without the clients explicit written authorisation.
 Client information will be filed in a secure place.
 By using our site to request more information,you consent to the use of this information by us.
 If ever it proves necessary to change our privacy policy, we will post these changes on this page so that you are aware of
information we collect and how we use it.
 We only have access to/collect information that you voluntarily give us via email or other direct from you.
 We will use your information to respond to you, regarding the reason you contacted us.
 DDIY is committed to protecting the privacy of your clients.
 In the course of making purchases or making payments and providing services for our clients, we may have to share specific
information about our clients concerning that transaction. (ie: shipping address and making a restaurant reservation, we
may have to disclose name and telephone number)
 Paperwork or document submission DDIY has good faith belief that disclosure of such information is reasonably necessary
to satisfy any applicable laws or regulations or to detect and prevent fraud, security, technical issues.

LIMITATION OF LIABILITY:
DDIY shall not be liable for any loss, cost, expense or damage of any nature whatsoever (whether direct or indirect) resulting
from the use of DDIY services.
DDIY warrants to the Client that DDIY shall use all of its reasonable endeavors to provide the services using reasonable care and
skill, and as far as reasonably possible in accordance with the Clients’ request and instructions.
DDIY shall have no liability to the Client for any loss, damage, costs, expenses or other claims for compensation arising from
requests or instructions supplied by the Client which are incomplete, incorrect or inaccurate or arising from their late arrival or
non-arrival, or any other fault of the Client.
DDIY shall not be liable or deemed to be in breach of the contract by reason of any delay in performing, or any failure, any of
DDIY’s obligations in relation to the services, if the delay or failure was due to any cause beyond DDIY’s reasonable control.
By agreeing to our terms you realise that there are inherent limitations to the services we are to provide.
We will not make illegal purchases on your behalf or represent you in any unlawful or illegal way.
For purchases made on your behalf, neither DDIY nor its employees will be held accountable for returns, refunds, or guarantees
on behalf of the products or services you are purchasing.
We will take all the precautions necessary to protect your information, but we will not be held liable for any reason whatsoever
should your information become exposed or if you are not pleased with the products or services you approved for us to charge
on your behalf.
We will not lie on your behalf for any reason or be involved or responsible for any of your personal, business, financial or other
actions. We will not honour fraudulent outbound calling, money collections, prank calling or other illegal activities.
THIRD PARTY SERVICES:
Recommendations of third party vendors are at your own risk and DDIY shall not be held responsible for any dissatisfaction from
any service or merchandise. The decision to use any third party service vendor is totally your own, and is only a recommendation
by us and holds no guarantees for satisfaction. Any complaints, refunds etc should be directed to the specific vendor and not to
DDIY. Our comments and recommendations presented are based on research and opinions collected by us, and are subject to
change at any time. In addition, all responses will be provided based upon reasonable research and efforts on behalf of our staff.
DDIY RESERVES THE RIGHT TO:
 Change, modify, add/remove portions, suspend, discontinue and cancel any services, site information, prices, policies,
terms and conditions at any time without prior notice.
 Limit out-of-pocket expenses.
 Request and verify identification.
 Notify proper lawful authorities of contraband, illegal materials or controlled substances.
 Make all final decisions on services, rates, fees and related costs.
 Refuse any business or request we feel is unsafe and/or unsuitable, unethical or illegal.
 Refuse to provide services that are not within our capabilities, unreasonable, questionable.
 Comply with all the policies, ordinances, laws,rules and regulation of any/all businesses, facilities and government.

